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CRANE ChemPharma 
Automation & Service 
Centers are strategically 
located provide: 
automated  valve pack-
ages, valve modification, 
valve repair, and 
application counseling.

Reliable valve packages

Mounting configurations are provided 
for a variety of accessories including: 

•   Limit switches
•   Solenoid valves
•   Positioners
•   Filter regulators
•   Manual overrides
•   Speed control valves

Standard service 

Standard valve repair includes the re-
placement of sleeves or seats, seals, stem 
packing, and miscellaneous hardware.

Warranty

Each valve is thoroughly cleaned, 
inspected, remanufactured, and tested.  
Valves remanufactured at Xomox Service 
Centers carry the standard factory, new-
valve warranty.

Unless otherwise instructed, stainless 
steel and other alloy valves are returned 
unpainted.  
Cast steel valves will be painted black.  
Ductile iron valves will be painted gray.  

Fully tested

All valves remanufactured by Xomox 
Service Centers are tested in accordance 
with Xomox original manufacturing 
procedures.

Factory-trained 
technicians assure 
smart service

Service Center personnel receive the 
same rigorous training and evaluation as 
the factory personnel who manufacture 
the broad line of Xomox valves.

In addition, they are specially trained in 
valve automation, modification, 
and repair. 

Our experienced personnel can provide 
design and engineering assistance upon 
request.

24-hour service availability

Emergency 24-hour service hot-lines  
are: 225-644-2300 for the  Baton 
Rouge, LA, U.S.A. Service Center and 
780-462-3100 for Edmonton, Canada 
Service Center.

Field repair services
Xomox technicians are available for field 
repair and emergency service at your 
site.

On-site inventories 
assure fast response

Whatever your requirements, CRANE 
ChemPharma Automation & Service 
Centers respond quickly.  They maintain 
inventories of valves, repair parts, 
and control accessories on-site.

Genuine quality parts

All parts used in automation, 
modification, and repair are factory 
authorized and fully conform to Xomox 
manufacturing specifications.
Don’t accept any third-party parts.  They 
often contribute to valve failure.

Traceability

A stainless steel, dated tag is attached to 
all remanufactured and modified valves.  
It includes standard ANSI information 
and identifies the Xomox facility per-
forming the service.

SERVICE CENTER  RELIABILITY & 24 HOURS SERVICE
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Xomox XRP™ & Matryx®

Actuators

Xomox Valves are available as 
part of a complete valve package.

Actuators are 
available in three models:

•   Rack & pinion double acting and 
    spring return
•   Double acting vane
•   Electric

Xomox automated valve packages 
assure you of single-source responsibility 
for flow control equipment.

Special products and 
services include:

       •  Product modification:
	 •   Complete fabricated systems
	 •   Multiport valves
	 •   Fire tested valves
	 •   Valve shaft extensions
	 •   Chain Wheel for enclosed 	
	      gears
	 •   Locking devices

       • Paint:
	 •   Epoxy
	 •   Corrosion resistant

       • Cleaning:
	 •   Oxygen
	 •   Chlorine
	 •   Food

       • Testing:
	 •   Hydrostatic
	 •   Dry nitrogen
	 •   Mass spectrometer
	
       • Packaging and sealing
	
       • Flange modifications

       • Flange facings

Xomox technicians will not repair, certify, 
or return to the customer for service 
any valve that does not meet new valve 
performance specifications.

Careful handling

Valve flanges are covered with flange 
protectors.  Special packaging and 
sealing are available.

Valves are usually returned to the 
customer within five days. 

Returned Goods Authorization (RGA) 
is required on all returned valves.

For automated valve packages, valve 
modification, valve repair, application 
counseling, call your nearest CRANE 
ChemPharma Automation & Service 
Center.

Valve
Automation

Service

Modification 
& 

Special Services

Safety
Conscious

Service

SERVICE CENTER AUTOMATION & MODIFICATIONS 
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Edmonton Service Center
9423-41 Avenue
Edmonton, Alberta T6E 5X7
Phone: 780-462-3100 (24hrs)
Fax: 780-463-7846
Toll Free: 1-800-262-9049

Edmonton 24-hour service:
Phone 780-462-3100

Cincinnati Service Center
4444 Cooper Rd.
Cincinnati, Ohio 45242
Phone 513-794-4999
Fax 513-794-4905

Baton Rouge Service Center
39213 Hwy 74
Gonzales, Louisiana 70737
Phone 225-644-2300 (24hrs)
Fax 225-647-5893

Baton Rouge 24-hour service:
Phone 225-644-2300

Portland Service Center
19650 S.W. 118th Ave.
Tualatin, Oregon 97062
Phone 503-692-3455
Fax 503-692-3805

Xomox Chihuahua, S.A. de C.V
Nicolas Bravo no. 2
Col. Industrial Atoto,
Naucalpan de Juarez,
Edo. de Mexico. C.P. 53500
Phone: (55) 5358-1118
Fax: (55) 5576-6328

CRANE ChemPharma Flow Solutions Service Center Location - Americas

www.cranecpe.com

XOMOX International GmbH & Co. OHG

Von-Behring-Straße 15, 

D-88131 Lindau/Bodensee

Tel.:  (49) 8382-702-0

Fax.  (49) 8382-702-144

XOMOX Headquarters

4444 Cooper Road, 

Cincinnati, OH 45242, U.S.A.

Tel.:  (513) 745-6000 

Fax:  (513) 745-6086

®

Crane Co., and its subsidiaries cannot accept responsibility for possible errors in catalogues, brochures, other printed materials, and website
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