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To:  All DEPA® customers

Date: Monday, August 04, 2014

Dear customer,

Following our launch of the new DEPA® DH (flanged) Aluminum pump in sizes 15, 25 and 40 in March
this year, we are now ready to launch sizes 50 and 80 at the beginning of September. We will inform you

separately about the launch.

With the imminent availability of the complete aluminum pump range we would like to take this
opportunity to notify you of the following:

= The DEPA® DL Aluminum pumps can be ordered until December 31, 2014, here after all orders
received will automatically be converted into the DH Aluminum pumps

= All consumables are interchangeable between the DL and DH variant

= All non-consumables (i.e. pump chambers, manifolds, center blocks, etc.) will remain available
for ordering as spare parts until December 31, 2019

It is our intention to make the product range transition as smooth as possible for you and your company.

We deeply value your relationship with us and are committed to providing you with the highest level
of service.

Should you have any questions regarding our services, please contact our head office in
Dusseldorf, Germany at +49 211 5956-0, customer service or your sales representative who will be
happy to help you.

With kind regards,

Chris Blanchard
Global Business Line Manager Pumps

Heerdter Lohweg 63-71
40549 Duisseldorf

Tel: +49 211 5956 117

Cell: +49 163 5956 123

Email: chris.blanchard@craneflow.com
Website: www.depapumps.com
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